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Communicate with clients 
through their channel of 
choice while governing and 
retaining communication 
data for compliance and 
productivity 

Responsible 
Business 
Communication 

Client  
Satisfaction 
Deliver faster and superior client 
service through modern channels

Compliance 
Ensure compliance with industry 
regulations and enterprise policies 

Data  
Ownership 
Maintain and protect enterprise data 
shared on digital channels 

Productivity 
Boost productivity through 
communication intelligence

https://www.linkedin.com/company/leapxpert
http://leapxpert.com
https://twitter.com/leapxpert
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The LeapXpert Communications Platform 
empowers enterprise employees to engage 
in client conversations across consumer 
messaging channels. It ensures regulatory 
compliance, enterprise governance, 
and security, while boosting employee 
productivity and decision-making through 
Communication Intelligence. The Platform 
supports consumer messaging platforms, 
including WhatsApp, iMessage, SMS, 
Telegram, WeChat, Signal, and LINE, and 
collaboraiton platforms such as Microsoft 
Teams, WeCom, and Slack. 

Recognition

What we do 

PLATFORM  
OF THE YEAR

“IN OUR CUSTOMER SURVEY,  
CUSTOMERS…HIGHLY REGARD THE 
PLATFORM’S FLEXIBILITY, CONFIGURABILITY 
AND EASE OF IMPLEMENTATION, AS WELL 
AS LEAPXPERT’S EXCELLENT POSTSALES 
SUPPORT.” 

— GARTNER MAGIC QUADRANT FOR DCGA, 
JANUARY 2025

Hundreds of enterprise 
customers globally 

Hundreds of thousands of 
daily active users 

More than 50 countries 
served 

for DCGA

https://www.linkedin.com/company/leapxpert
http://leapxpert.com
https://twitter.com/leapxpert

