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Responsible Business Communication

Governed & Compliant

WhatsApp Messaging via Microsoft Teams

Boost employee productivity and client satisfaction while maintaining full enter-
prise data governance and regulatory compliance.
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Benefits

% Enhance Productivity R Deploy with Confidence

Eliminate app-switching: Communicate LeapXpert, a Meta Business Solution

via WhatsApp messages and voice calls Provider, serves hundreds of enterprise

directly from Microsoft Teams. customers across 47 countries with
MACC-compatible SaaS solutions.

@ Maintain Compliance and Governance Capture, monitor, and archive all WhatsApp
communications to meet regulatory recordkeeping requirements and internal governance
policies.
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Core capabilities

° Unified and Seamless Communication

Communicate externally via WhatsApp
messages and voice calls directly from

the native Teams chat interface - both
mobile and desktop. This ensures seamless
communication without switching
between multiple tabs and applications.
Support individual, group, and broadcast
conversations. Compatible with all devices
— corporate and personal. Easily import
contacts from Outlook and mobile device
phonebooks.

Advanced Management, Governance
and Security Controls

Enjoy a rich management portal with
admin-led or self-user provisioning, real-time

e Comprehensive Compliance Recording

Automatically capture, monitor, and archive
all WhatsApp communications, including
texts, files, images, voice notes, reactions,
emojis, forwarded messages, and others.
Integrate and export business conversation
trails to your existing archiving system to
meet recordkeeping requirements from the
SEC, FINRA, ESMA, and other regulators.

e Enterprise-Grade Solution

Benefit from LeapXpert's platform high
availability and security with out-of-the box
integrations with governance, archiving,

monitoring and analytics. Support built-in and Microsoft solutions, including Microsoft
365 Entra ID, Teams SSO, Purview DLP, and

other 365 services. Select from flexible Azure-

data leakage prevention (DLP) in real time,
role-based access controls (RBAC), data
encryption at rest and in transit, bring-your- hosted SaaS deployment models and robust
own-key, single sign on (SSO), and other SLA terms to meet your unique needs.
measures, to protect sensitive information

and maintain data ownership.
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About LeapXpert

LeapXpert, the responsible business communication pioneer, provides enterprises peace of mind through compliant
and secure communication solutions. The LeapXpert Communications Platform enables compliant, governed, and
secure communication between enterprise employees and their clients across consumer messaging channels,
while leveraging Communication Intelligence to enhance front-office employee productivity and decision-making.
LeapXpert, a Gartner Cool Vendor, is headquartered in New York, with offices in London, Tel Aviv, and Asia. Hundreds
of enterprise customers, with hundreds of thousands of users in more than 45 countries, depend on LeapXpert daily
for Digital Communications Governance and Archiving (DCGA) solutions. For more information, visit leapxpert.com
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