
Extract real-time 
signals from client 
conversations
Enterprise-level intelligence
with LeapXpert Signals

LeapXpert Signals enables leaders to get a live view into company-wide client conversations 
by processing messages in real time to surface compliance signals, cyber alerts, and business 
insights - so every team can act on what matters, the moment it happens.

Benefits 

1.	 Real-time visibility across compliance, cyber, and business
Consolidate messaging activity across departments and channels into structured, real-time 
insights that give leadership a clear view of client engagement across the organization. 

2.	The right signal for every decision
Extract compliance, cyber, business, and custom signals from conversations - so every team 
gets the intelligence it needs to act with confidence.

3.	Turn insights into action, automatically 
Convert signals into downstream workflows, escalations, and fast responses - so teams act 
on what matters without manual intervention.

Compliance
Regulatory & conduct risk

Cyber
Data & security threats 

Business
Client & deal intelligence
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Core capabilities

Signal coverage across every dimension
Three ready-to-use signal families - compliance, cyber, and business insights - 
each with pre-built presets for the scenarios that matter most, plus the flexibility 
to define your own.

Topic cloud & trends 
Explore signal patterns through an interactive topic cloud and trend charts - with 
filters by channel, org unit, role, and time range for deeper analysis.

Governance, security & reporting
Strict entitlement-based controls ensure tenant-level governance and security, 
with PII redaction and a full audit log for compliance and reporting.

Act & automate without delay
Trigger workflows and actions automatically via APIs, webhooks, and emails - so 
teams respond the moment a signal fires.

Topic View
See what clients are talking about

Custom Signals
Track the signals that matter most

LeapXpert is the leader in Governed Communication Intelligence. The LeapXpert Communications Platform brings 
enterprise-grade governance to the consumer messaging channels employees and clients already use. Every 
conversation is captured, governed, and understood in real time, turning client interactions into intelligence the 
business can act on. Hundreds of the world’s most demanding enterprises across financial services, government, 
and the Fortune 500, rely on LeapXpert daily.

About LeapXpert

www.leapxpert.com
contact@leapxpert.com
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